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Engaging with Students

Student Differences in Courseload

Students interact with Courseload in a very similar fashion to way that you do which helps you when
engaging with your students. The main tools such as highlighting, notes and sticky notes work in exactly
the same fashion for both you and your students. However, there are some differences of which you

should be aware.

Student Sharing Option

The first difference is the Sharing option available to students on all
digital content in the course except linked external content. Unlike

) . i . 4 All Fall 2012 Courses
your notes which are automatically viewable by everyone in the

BUS 100 Intro to Business

course, students choose whether or not they would like to share their Pentom=1

highlights, notes and annotation. The Sharing control is located next to S P e

. ) ) . * Boone & Kurtz
the Print option under title and author of the content in the left panel. s We
Students determine their sharing options for each piece of digital mﬁ‘]— 3ookmarks Hotes

content in the course allowing them to determine what level of sharing B

is comfortable. By default, students’ annotations are viewable to all instructors but to no other students

in the course.

Sharing Sattings cose | T @ student would like to keep all items, notes, and

guestions private from instructors in the course, they
Contemporary Business, 14e
By Boone & Kurtz

check the box next to that option in the Sharing

[F] Hide my notes and questions from my instructors

Setting dialog. Additionally, a student can decide to

Share my notes and questions with other students: . . .
share his or her annotations with all classmates, no

@) All students in the class
@ No students
©) Only these students:

classmates or only specific classmates in the course.

Likewise, students can only see notes from other
students in the course if sharing settings are set

~ appropriately. This is important to remember if you
are assigning group work that requires students to

S o share notes in the system. You may need to provide

guidance to your students on what their sharing settings should be for your course.
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Manage Content

Another difference for students is the options available
to them through the Manage Content link. The Manage
Content link is available; however, any content they
upload does not affect the course as a whole. All student-
uploaded content goes into the student’s Additional
Resources area and is only available to that student. The
upload function allows students to locate additional
resources that they find with their textbook and course
materials in Courseload providing them a one-stop shop

for materials.

Post A Question

Manage Content Close

J Upload ‘

Select a document from your computer (PDF, PowerPoint, Word, etc). File must be less than 5MB in

e
—

Title

Description (optional)

Assign To

[F] 1 certify that | have the right to distribute this information and that it does not violate the
Courseload or Training Terms of Service.

The last difference students experience in Courseload is the Post as a question checkbox in the Notes

dialog. When creating a note, students have the option to send the note to you as a question that they

would like answered. This feature provides an avenue for students to ask questions and seek

clarification while they are reading their text making the questions more timely and accurate when

posed to you.

Copyrighted material licensed to Studen

microeconomics study
of small economic units,
such as individual
consumers, tamiies, and
Businesses.

economles sccial scionce
that analyzos the cwices
peopla and govomments
make in allocating scarce
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macroeconomics smudy
of a nation's overall aco-
nomic issues, such as how
an aconoemy maintains and
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how 3 government’s pol
cies aftect the standards of
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LECTURE ENHANCER:
How do microeconomic
issuns Impact
matroeconamics !

When we examine the exchanges that
companics and socictics make as a whele, we
are focusing vn the ecmvmic systers operating
in different nadons, These systems reflect
the combination of policics and choices a
nation makes to allocate resources among
its citizens, Countrics vary in the ways they
allocate scaree resources.

Economics, which analyzcs the dloic’
people and governments make in allog;

other tirms. Economists refer to the study
of small cconomic units, such as individual
consumetrs, familics, and businesses, as
microeconomics.

The study of a country’s overall eco-
nomic issues is called macroeconomics
(meacro means “large™). Macrocconomics
addresses such issucs as how an ceonomy

uses its resources and how government

searce resources, affects cach of us, bet | 'm not sure that | understand this definition.
gveryance is involved in producing, dist | coyld you please clarify this for me?

ing, or simply ¢ ing goods and sc
L faet, your lile 1s alfected by ceconom
every day. When you decide what goo

huy, what services to usc, or what activ
tics to fit into vour schedule, you are nn
ing economic choices. Understanding |

the activitics of one industry affect the

other industries, and how they relate iy

averall picrure of 3 country, is an im Post as a question
part of understanding cconomies.

The choices you make actually ma
2oy - P B . Save
be international in scope, If you are in

market for a new car, you might visit s .
dealers 1o a row on the same street—Ford,
Chrysler, TTanda, TTyundai, and General

BN -

This chapter nroduces ceonomic
theory and the ceonomic challenges facing
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Notes posted as a question show up in the right panel as a new question until answered by the

instructor. Answers to questions are posted back to the student in line with the question. Here is an

example of both a new, unanswered question and an answered question from the student perspective.

Overview

Whet we exanine the exchanges that
catnpanics and socictics make as a whole, we
1 arc focusing on the ecanamic sytems operating
microeconomics study
of small aconomic units, '
such as indiidual 1
corsumers, families, and
businesses. !

in different nations. These systems reflece
the combination of policics aud cholces o
nation makes to allocate resources among
1ts citizens. Countries vary in the ways they
allocate scaree resources.

Economics, which analyzes the d\omc’
people and governments make i allocating

seatee resoutees, affcets cach of us, berause
cveryone is involved in producing, distribut-

economics social science |
That analyzes the choices |
poople and goveenmants '
make in allocating scarce |

Copyrighted material licensed to Student Erin <>

othier firms, Economists refer t the study

of small cconotmic units, such s individual
consumcrs, familige, and husincsscs, as
microeconomics?

The study of a country™s overall cro.
‘Domic issues s called macroeconomics
(macry means *large”). Macrocconomics

addresses such issucs 35 haw an coonomy
uses its resources and how government
policies affect people’s standards of living.
“The sulstitution of cthanol fur gasoline of
biodicsel for dicscl fuel has macrocconomic

Showing Notes From

(0) Me () InStruetor () selecta Classmate |

5712012 4:05PM @

Can you suggest a website that could provide me
more information on the difference between these
two terms?

Instructor Erin 5/7/2012 4:06 PM

Absolutely. This website will help.
hitp:/iwvww.investopedia.com/ask/answers
1110.asp#Faxzz1uDiQKAnk

5712012 4:00 PM @

I'm not sure that | understand this
definition. Could you please clarify this for me?
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How to Answer Questions that Students Post in Courseload

The ability for students to post a question to an instructor is a very helpful feature as it allows students
to immediately ask questions while they are interacting with material rather than writing the question
down until the next lecture or until the student can draft an email to you. By using this tool, questions
become more relevant and timely. It also assists you in identify concepts that may require additional

attention or explanation.

Courseload makes identifying new questions in your course easy to

4 All Fall 2012 Courses

find. When you select a piece of content in your course, Courseload

BUS 100 Intro to Business Ll Stats
Ben Long - 01

el Contemporary Business,
cusiness R

) |||. Boone & Kurtz

provides an indicator next to the text summary information in the left

panel with the number of new questions associated with that content.

Click on the indicator and the system displays all new questions in the

Chapters | Bookmarks Notes

Notes Summary view for easy response.

Cover

COURSE

< All Fall 2012 Courses New Questions =

BUS 100 Intro to Business luak Stats
Ben Long - 01

8 Contemporary Business,
pusiness _JERIEEES
e _ . Boone & Kurtz

i 1 NEW Student Erin 5/7/2012 4:00 PM

o= e L @_

@ @ I'm not sure that | understand this definition. Could you please clarify this for me?

©
(04 Repy |

Everything you need to provide an answer to the question is there.

‘ v Chapter 3: Economic Challenges Facing Contemporary Business (1 note) ‘

v Page 72 (1 note)

a) The text highlighted by the student
b) The question posed by the student

c) A reply box for your answer
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To respond to the student, review the text and question, type your reply and click the Add Reply button.

Engaging with Students

v Page 72 (1 note)

Student Erin 5/7/2012 4:00 PM

@S I'm not sure that | understand this definition. Could you please clarify this for me?

Economics is a complex system that we will discuss throughout this chapter. | will address this
more during class on Thursday.l

Add Reply
—

Your reply becomes visible in the Notes Summary view in case you need to review your response at a
later date.

¥ Page 72 (1 note)

Student Erin 5/7/2012 4:00 PM

@S |'m not sure that | understand this definition. Could you please clarify this for me?

Instructor Erin 5/9/2012 2:54 PM

Economics is a complex system that we will discuss throughout this chapter. | will
address this more during class on Thursday.

At any time, you can view all questions or a subset of questions in the Notes Summary view whether

answered or not by using the filters at the top of the view. To see only questions:

1. Select Notes from the left panel for the content to open the Notes Summary view

4 All Fall 2012 Courses

BUS 100 Intro to Business
Ben Long - 01

a  Contemporary Business,
susiness ELS

3 lll. Boone & Kurtz

Print

Lt Stats

Chapters Bookmarks I Notes
{1

7

2. Check the Selected Classmates checkbox and choose the appropriate students

Showing Notes From
Me | Instructoq v| Selected Classmates (o) All Not
[{: Student Erin

: =
S () All Questions (| Select s Tag

w Chapter 3: Ef Business (2 nates)

>
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3. Click the All Questions radio button to filter the view on only questions

Showing Notes From

; e : oO&
[v]Me | |1 [v] Selected C QMMﬂ% $All Questions || select = Tsg Y

v Chapter 3: Economic Challenges Facing Contemporary Business (2 notes) —

w Page 72 (2 notes)

Student Erin 5/7/2012 4:05 PM

Can you suggest a website that could provide me more information on the difference between these
two terms?

Instructor Erin 5/7/2012 4:06 PM

Absolutely. This website will help.
hitp:iwww.investopedia.com/askianswers/110.asp#axzz 1uDIQKAnk

m

Student Erin 5/7/2012 4:00 PM

I'm not sure that | understand this definition. Could you please clarify this for me?

Getting students to ask the question is an important part of the process. How you choose to respond to
the questions is completely up to you. Instructors employ many different strategies for answering
questions. Here are some ideas for you to consider:

e Answer questions directly in Courseload

e Gather all questions and respond to them at the beginning of the next lecture for the benefit of
all students.

e Compile all questions, answer them, and post them in the course as an FAQ document. This
document can be used and expanded term after term.

Additional Uses for Annotations and Tagging

An Indiana University eTexts study found that 66% of students found notes from instructors helpful in
the course. So, write down your own notes, thoughts, and assignments in Courseload. If students expect
to find useful information from you within the digital content, they will be sure to make it a priority in

their studies.

s

You can go beyond just notes and thoughts and use

e

What are the fours stages of the business
cycle?

annotations to help the students think critically about the
course material. Consider posting a few questions at the

chapter-level for your students to keep in mind as they read
i

H
such as inlidual ' . —
consumers, famies, and Save . . Cancel |
1
"

and interpret the materials. These questions create a

businesses.
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foundation and prime students to focus on those topics that are most important in the text. The image

below shows the student-view of the chapter questions.

Show} m
] Instructor] | Selected Classmates () All Notes AﬂQueslionsI@ E[I ga

l ¥ Chapter 3: Economic Challenges Facing Contemporary Business (3 notes)

v Page 72 (3 notes)

Instructor Erin 5/9/2012 3:26 PM

What is the difference between microeconomics and macroeconomics? Think about some examples of each.

chapter questions

Instructor Erin 5/9/2012 3:27 PM

What factors effect supply and demand in the marketplace?

chapter questions

Instructor Erin 5/9/2012 3:32 PM

What are the fours stages of the business cycle?

chapter questions

You can also use annotations to write down assignments which provides context to the assignment
because it is placed with the supporting material. Use a tag on the annotations such as assignment, so

students can easily filter your annotations to locate the assignments.

Showj m B
¥ = B = o p— e +
(| mel[/] mnstructor] | Selected Classmates  All Notes ! All Questions|® == E]I a

l ¥ Chapter 3: Economic Challenges Facing Contemporary Business (2 notes) I

v Page 100 (1 note)

Instructor Erin 5/9/2012 3:38 PM
Web Assignments
Complete web assignment 1 and 2 by Wednesday, May 2.

assignment

¥ Page 103 (1 note)

Instructor Erin 5/9/2012 3:36 PM

e Y

Answer Questions 1-4 and submit to the course dropbox by Friday, May 11.

assignment
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Help your students connect the dots through using thematic tags. For example, Chapter 2 in

Introduction to Psychology discusses the influences of dream theory. You can tag the items that

influence our understanding of dream theory and assist the student with identifying common threads.

Sho
LI e

/] nstructor | | Selected Classmates ) All Notes (| All Questionsf® | sresm vy [+]

o0&

> ChapterZ-TheBioquyoﬂ_indanﬂCmsciousness {3 notes)

>

¥ Page 57 (2 notes)

Instructor Erin 5/9/2012 3:44 PM
What We Dream
The what is the first step in dream theory.

dream theory

Instructor Erin 5/9/2012 3:45 PM
following.
Freud had a lot to say about why we dream.

dream theory

v Page 61 (1 note)

Instructor Erin 5/9/2012 3:47 PM
DREAM THEORIES INCLUDE:

There are a number of dream theories that you should explore.

dream theorv

Why We Dream Dream the- orists have proposed sev- eral explanations of why we dream, including the

Ideas for Further Student Engagement

Encourage Analytical Thought

Ask students to use the tagging feature to identify themes within the digital content. This allows you to

quickly see if they are connecting the right themes within the material. As an exercise, you could identify

4-6 tags that you would like for students to use throughout the term for their notes. These tags can align

to the course objectives from your syllabus and will help you see if students are correctly identifying the

themes in the course materials.

Encourage Outside Research

Implement an exercise where students must locate supporting materials on the Internet and insert links

to those supporting materials within their annotations including their thoughts explaining the

Quick Reference Guide: Engaging with Students
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connection. Students can use the search capabilities within Courseload or other online resources. The
exercise encourages outside exploration and research, as well as, keeps them engaged with the digital

course materials in Courseload.

Promote Group Review and Discussion

Group students together to study. Instruct that each student in the group to review the material,
highlight and annotate key learning points, and write probing questions. Groups then meet online or in
person to review the notes, discuss their annotations, and answer open questions posed by members of

the team.

Provide Content for All Learning Styles

Use the Manage Content tool to meet needs of all your students and keep the course interesting. A
visual learner is much more likely to stay engaged when a video is present, so you can embed a video of
this week’s lecture or find online content to supplement the text. An auditory learner may benefit from
listening to your lecture again, so you could add an audio recording. Through additional content, you can

provide options for all learning styles.

How to Use Stats

Knowledge is power, and the Courseload Stats tool gives you insight into students’ activities and
participation in your courses. Stats is a built-in analytics tool that allows you to monitor who is reading
and who is engaged in your courses. Through this tool, you can proactively monitor your students and
their activity. Although there are many ways to use Stats, the two most common scenarios where
instructors use the tool are:

e Keeping a pulse on the class

e Detect early retention and counsel student

As you are prepping for a lecture, it may be helpful to find out how well your students have prepared. By
analyzing the data from Who Is Reading, you know whether students are completing the required
reading prior to class. Knowing this information may help you to build your lecture appropriately.

Understanding your student preparedness can also help you set expectations and assign work.

Additionally, stats data help you with students who may be struggling in class. Take for example a
situation where you have two students who are experiencing problems and require help. You've

reviewed the Who Is Reading and Who Is Engaged statistics for both students and found that Student A

Quick Reference Guide: Engaging with Students Page | 9
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is completing all of his/her reading, but Student B is not. Having this information helps guide your

counseling session with each student and supports your retention efforts.

« All Fall 2012 Courses You access Stats in the left panel next to the title of the course. Click on

SSY :‘0? Intro to l-u{%ms | the Stats control, and Stats opens in a new browser window. Once Stats
sychology

Sarsh Jones - 01

is open, you have two reporting options, and the data can be viewed by

oS peychology in Everyday
Life graph or by export.
ﬂ' a David G. Myers, Hope College

Print

m ' Bookmarks Notes

Who is Reading summarizes the course data by content title and student. For each member of the class
and each content item, you can see the number of pages read.

1. Select a course from the course drop-down.

Who's Reading?

Launch! Advertising and Promotion in Real Time v1

2. Click on the digital content you would like to review.

Who's Reading?

Course: PSY10101 ~
|

Home Choices and Chilhood Development
L=

F’sycholog%gin Everyday Life

3. Review the bar graph that appears. Each bar represents a different member of the course.

Mouse-over the bars on the graph to see who is reading and how many pages.

PSY 101 01 - Psychology in Everyday Life - Who's Reading?

L pages read

Student Erin
9 pages
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4. If you would like to filter the data, you can do so through the People drop-down in the upper,

left-hand corner.

[ People + |

7] Ashiey Jones
[ sity smitn Woges rean
[ coursetosa Administrator
[ nstructor Evin

Mmyluhnson
[Suice wittiams

[ student Erin
1
o _

Who is Engaged supplies detailed annotation information about the by student and content title

combination. By looking at this information you will be able to review the type of markup (highlight,
note or annotation).

1. Select a course from the course drop-down.

Who's Engaged?

Cunlemmra%{%usiness 14e

3. Review the stack bar chart. There is one stacked bar for each person in the course. The stacked
bar displays the number of the notes, highlights, and annotations for the user. Mouse-over the
stacked bars on the graph to see the number of markups.

BUS 100 01 - Contemporary Business, 14e - Who's Engaged?

notes

nighlights
S e B, otations

2 annotations
8 0 highlights
3 notes
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4. If you would like to filter the data, you can do so through the People drop-down in the upper,

left-hand corner.

BUS 100 01 - Contemporary Business, 14e - Who's Engaged?

o

As you explore Stats, you will find many ways that you can use the tool. To spark some further ideas, we

will leave you with one additional way to use the tool.

In order to encourage reading and participation, you can offer extra credit for students who use
annotations in course materials. At the end of the term, you can review the Who's Engaged stats to
quickly identify students who met the requirements for extra credit. Using Stats, you’ve encouraged

1 u

participation without having to spend a lot of time determining students’ “grades.”
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