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          In Focus:   COLD CHAIN 
 
One Assistant Nurse-Midwife’s Experience in Purba Champaran, Bihar, India 
 
The woman whose interview is excerpted here has worked as an Assistant Nurse-Midwife 
(ANM) in Purba Champaran, Bihar, India since 1987. Her interview below, translated from Hindi 
but otherwise in her own words, describes her experience working in the early 1990s. She 
elaborates on polio’s impact on the cold chain in 1995, in what was, at that time, a rural part of 
India with severely limited infrastructure. 
 

There was no doctor there. There was a large river that had to be crossed to get 
there, and no bridge. Nahinapakari bridge, Pakaridiyal bridge, they weren’t 
there... If I had to go to Motihari for 
work, I could cross in a boat…. 
Once a month we had a monthly 
meeting. We came from 17 
kilometers away, it took 3-4 hours 
on foot.   

 
At that time, RI happened once a 
month, on the 20th. We would 
order the vaccine from Motihari. And a peon would bring the vaccine from 
Motihari in a vaccine carrier. We would get the children together; the peon 
would vaccinate the children, and make a report. There weren’t the kinds of 
report forms there are now! We would just write down, on a blank piece of 
paper, how many children were vaccinated, how many pregnant women were 
vaccinated, and the peon would take it in and submit it. 

 
Interviewer: Did most people immunize their children back then? 
 

No!  People didn’t understand! People would tell me, “Aare baap re, don’t stick a 
needle into my kid!” Then we tried to explain to them, we had to do it. 

 
Interviewer: And the cold chain? 
 

Well, the cold chain changed in ‘95, when polio rounds started. At first, polio 
rounds were held in the schools...  it’s then, in 1995, when the freezers came and 
we got a cold chain…  And then, after that, we started to have RI every week. 
One day a week. 

 
 

“The cold chain changed in ‘95, when polio 
rounds started. At first, polio rounds were 
held in the schools...  it’s then, in 1995, 
when the freezers came and we got a cold 
chain…  And then, after that, we started to 
have RI every week. One day a week.” 
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Interviewer: So before polio it was once a month, after polio campaigns started it was once a 
week. 
 

Yes. Now, now it’s a different story! Now it’s happening at every health center, 
at every anganwadi kendra [neighborhood child health center]. But not then. 
 

As this interview shows, at the inception of polio campaigns in Purba Champaran in 1995, this 
ANM started giving routine 
immunizations once a week 
rather than once a month—
which may well have led to 
increased vaccination coverage 
in her area. Given the system of 
reporting that she described, it 
is possible that this increase in 
coverage was not reflected in 
any official coverage numbers. 
Respondents in Purba 
Champaran agreed that in the 
intervening years, a wide 
variety of projects and 
organizations, including but 
certainly not limited to polio, 
contributed to the cold chain. It 
is vastly superior to what it was 
in the late 90s and, while not 
failsafe, continues to improve. 

 
Currently, health centers in Purba Champaran are 
equipped with a modern cold chain, supported by 
a number of different programs. 


