PAGE  
2

Notes for Science Advisory Group Discussion on Research and Tech Skills

Goal:  
Consider requesting that tech and library orientation be mandatory for students.  (Currently, LIS can provide research and technology instruction to first-year seminars only when faculty request it.  There is no research or tech instruction in first-year orientation.)
Steps:  
1) Review lists of skills/topics that could be covered in research and tech orientation (below).  What’s missing?
2) Do we want to try to make some of this instruction mandatory?
3) If so, when should instruction take place?

4) Develop rationale and plan
5) Ask others to review (eg, LIS, CTLR, Katy Smith Abbott)
6) Share with other divisional advisory groups?
What could be covered in research and tech orientation?
1.  Research 
a) How to make use of what the Library offers in all formats—print & e-collections, NExpress, reserves, digital projects, etc. 

b) How to read citations and locate material

c) How to recognize scholarly & popular publications,  primary & secondary resources, and why this skill is important
d) How to evaluate information, regardless of source

e) How to cite materials—and reasons for doing so 

f) How to use resources legally and ethically—avoiding plagiarism and copyright infringements
2. Tech 
3. How to get tech help:  HelpDesk

4. How to get to servers and shared files, the importance of backing up files:  Middfiles, Classes, course pages

5. What are the wireless options on campus and how to use them:  midd_secure vs midd_unplugged

6. How to protect computer from viruses

7. How to access campus network from off-campus 

8. Email:  College considers Midd email an official method of communication, if you use another email account then you must set up forwarding

9. General awareness:

a) Protect your identity

b) Protect your image

c) Protect your savings!  Don't risk a lawsuit!  Don't share music and videos you haven't acquired legitimately.  In most cases, file-sharing to the internet is a violation of federal law if it involves copyrighted files.  
Why Research Instruction?
(adapted from LIS FYSE materials)

1.  Students sometimes think they know more about research than they actually do.  For example:

a) Using Online Sources

· 100% used online sources for research, & 94% used Google or other general search engine, but

· 55% did not use an online library catalog,  & 53% did not use online indexes or databases

b) Documenting Sources

· 68% thought it was easy to know how to document a source,  but
· 76% could not differentiate a journal article from a book or book chapter
c) Evaluating Sources

· 88% thought it easy to determine whether a source is appropriate for an academic research project, but

· 66% could not identify characteristics of an academic journal, & 78% thought Time, Newsweek, and U.S. News scholarly sources

[From a 2005 NITLE-sponsored survey of First Year Students, before their first semester in 8 Oberlin Group colleges.  63% had never used a college or university library.]
2. Student feedback: 

a)  “I am a sophomore here at the college.  I work at the library circulation and reserve desk 18 hours a week and have noticed a huge need for a ‘library orientation’ of sorts for students.  Many students do not know the differences between library stacks, reserves, etc . . . and do not know how to use ILL, MIDCAT, Microfilm, and other resources the college has to offer.  I was wondering if it would be possible to institute a library orientation into first-year seminars or orientation in order to help students take advantage of the resources we have available to students. . . . I think it would be extremely beneficial to the students to have such a program and would like to see it instituted.”


-2004 note from Circulation Desk student

b)  “I think ALL Freshmen should be offered the opportunity to have formal intro to library.  And about what professors expect for research papers.  I personally was very scared and worried when my professors started telling me that google research was not sufficient w/out telling me how to find/use/treat/ interpret other sources.”

-Response on Program Evaluation Sheet, 2004 First Year Student
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